Wisconsin Department of Public Instruction
PUBLIC LIBRARY ANNUAL REPORT
Pi-2401 (Rev. 1-21)

S. 43.05(4) & 43.58(6)
FOR THE YEAR 2021

INSTRUCTIONS: Complete and return fwo {2) signed coples of the form
and attachments to the library system headguarters. Confirm with the
library system If submitting electranic coples is preferred,

Board-approved, signed annual reports for 2021 are due to the DP!
Division for Libraries and Technolegy no later than March 1, 2021,

I. GENERAL INFORMATION

1. Name of Library

South Milwaukee Public Library

2. Public Library System

Milwaukee County Federated Library System

" 3a. Head Librarian First Name 3b.' Head Librarian Last Name

4a. Certification Grade { 4b. Ceriification Type | 5. Certification

Expiraticn Date

Tristan Marshall Grade 1 Regular 3/31/2026
6a, Street Addres's Bb. Mailing Address or PO Box 7. City / Village / Town 8a, ZIP | 8b, ZIP4 | 9. County
1907 10th Ave. 1907 10th Ave. South Milwaukee 53172 2003 Milwaukee

10. Library Phone Number 11. Fax Number

4147688195 (414)768-8072

12, Library E-mall Address of'{Jirector

tristan.marshall@mefls.org

13. Library Webslite URL

smlibrary.org

14. No. of Branches

0

18, No. of Bookmobilas
Owned

0

16. No. of Other Public
Sarvice Qutlets

0

-17. Does the library operate
a books-by-mail program?

No No

18. Some public libraries are legally organized as joint libraries, with neighboring municipalities or a county and muni-
clpality jolning tc operate a kbrary. Is the library such a Joint llbrary legdlly sstablished under Vis. Stat. s. 43.537

20. Square Foctage of Pubtic Library

27,482

21, Did the llbrary or a branch mave to a new fagility or expand an
existing facllity during the fiscal year?

22. DUNS Number Nine digits

No 124121187

HOURS OF OPERATION

Slandard Service with No - ) Staff Only (no interlor service
i Restrictions on Building Access Limited Service for the puhlic)
18a. Winter Hours Open per Week
54 0 0
" 19b. Number of Winter Weeks
52 -0 0
19¢. Summer Hours Open per Waek
19d. Number of Summer Weeks
186. Total Weeks per Year
52 0 0
19f, Total Hours par year for this
locatlon 2308 9 9
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COVID-19

; i Yes / No Number of Interactions
! %B 7 {if known)
1a. answering general :nformatlon requests from the public (phone calls,
emails, text messages, online forms, etc.) v
e8
1b. providing reference service
Yes :
1bi. reference service provided via email
Yes
1bli. reference service provided via chat
No
1hiil. reference service provided via text message
No
1bly, reference sorvice provided via telephone
Yes "
1bv. teferance service provided via another method (e.g., onfine service
or form)

1bvi. descrlbe "another method of reference service™

1¢. hoesting virtual programming or recorded content

Yes
1d. offering curbside plckup

Yes
1e. offering drive-thru clrculation of physical materials

No
1f. offaring vestibule/porch pickups

Ne
1g. offering delivery of materials {mail or drop-off)

No
1h. managing IT services for external Wi-Fi access

Yes
11, providing other types of online and electronic services

No

1il. describe "other services™




ELECTRONIC MATERIALS ADDED DUE TO
COVID-19

Bl ) 2

Did the library add or increase acsess to electronic collection materials due to the COVID-19 pandemic?

Number Added
e i Yes/No (if known)
2a. increasing the concurrent or ’
materials purchased locally No
2b. increasing the concurrent or monthly borrowing limits for electronic
materials purchasad by the library system or consortla No
. 2¢. Increasing the number of electranic matarials and holdings purchased
+ locally Yes
4 2d. increasing the number of electronic materials and holdings purchased
by the {ibrary system or consortia Yes
2e, augmenting the public's ability to use electrenic materials In another
way

2f. desarlbe "augmenting in another way"

Yos { No

4 3. Elsctronlc Library Cards Issued Durlng COVID~19 v
. es

4. External Wi-Fi Access Added Durlng COVID-19 v
. 28

5, External Wi-Fi Access Increased During COVID-19 v
o8

6. Staff Re-Assigned During COVID-18 N
8]

COVID-19 CLOSURES

" Initlal date closed due to COVID-19

2020-03-23

e — 9
First date reopened following inltial COVID-19 closure 20200601

Additional bullding closure and reopening dates, please describe | Meeting rooms reopened 6-23-2022
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Il. LIBRARY COLLECTION

a, Number

Qwned / Leased b, Number Added

1. Books In Print Non-periodical printed publications 59,909

2. Electronic Books E-books 189,517
3. Audio Materials 5461 248
4, Electronic Audic Materials Downloadable 67,673
5. Video Materials 10,925 318
8. Electronic Video Materlals Downlcadable 575

7. Other Materfals Owned

1,146
8a.Electronic Collections Locally owned or leased 9
8b.Electronic Collections Purchased by library system or consortia 4l
8c. Electronic Collections Provided through BadgerLink 53
9, Total Electrenic Collections Local, regional, and state ’ &7

10. Subscriptions Include periodicals and newspapers, exclude those in elecironic format 74
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Page §

ill. LIBRARY SERVICES

1, Clrcula ion Transactions
a. Total Circulation

106,032 ! 14,738

by, Children's Materlals

¢. Circulation of
Other Physical ltems
{subset of 1a.}

633

2. Interlibrary Loans {ILL}
Method for Counting ILL Transactions
Categorized ILL Transactions
Mode of ILL Transaction
{Only Total will display when Total ILL

Transactions is listad as the Method for
Counting ILL Transactions)

ltemns l.oaned ta Other Libraries
Provided to

Items Borrowed from Other Libraries
Received from

Integrated Library System {ILS) 36,338 24,324
WISGAT 144 : 75
- J— L ————
Cther {(includes OCLC, manual tracking, or 49
other methods) _ 3
Total 36,487 " 24,448

" 3. Number of Register‘ed Users

1:4. Referénce Transactions '

5. Library Visits

a, Resident ! h. Nonresident ¢. Total i a.Method { b. Annual Count a. Method b. Annual Count
. | .
5,375 i 1 5,376 1+ Survey Week(s) i 12,168 Survey Weel(s) 24,976
= - y— . ! X ! R - At
8. Uses of Public Internet Computers : 7. Uses of Public Wirgless Inlerpet
a. Number of Public | b. Number of Public Use c. Method d. Annual Count 1 a. Method

Use Computers -

Computers with Internet Access |

1

13

|
L0
i

Actual Count

1435

© Actual Count

i b. Annual Count

i 5,775

i

8. Webslte Visits

28,512

{ 9a. L.ocal Electronic
Collection Retrievals

9b.Other Electronic

Collection Retrisvals

g¢ Statewide Electronic
Collection Retrievals

86

0 1,460
- ™70, Uses of Electronic Materials by Library Users
a. E-Books b E-Audic ¢. E-Video
9,518 7,512 328 17,358

1"ad. Total Electranic Callection.
Retrievals

1,546

i"“'}t'!i- i
1E Tt LD B 5
. Uses of Children's Electronic Materia

ls

1,573
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LIBRARY PROGRAMS AND ATTENDANCE

Progré and rogram Atte
Method for Counting Number of Programs and Attendance

Total Program and Attendance Statistics

~ta. Children (0-11) b. Young Adul {12-18) o, Adult (19+) |d. General Interest (al; ages) |e. Total
Number of Programs 113 0 23 0 136
Total Program Altendance 2,618 0 126 0 2,744:

Describe the library's programs

i,

tics

In-person, Virtual, and Pre-recorded Program Statis
In-Person Programs  d Program Attendance | Count

an Annhua
a. Chlldren (0-11) b. Young Adult (12-18)  |c. Adult (19+) |d. General Interest (all ages)je. Total
Number of Programs 74 0 21 0 ' 93
Total Program Attendance 1,032 0 108 0 1,140 °

Storytimes, Rhyme Time, Book Clubs, Digital Citizenship, Craft Programs, STEM Programs
Describe the library's in-person programs:

Live Views of Virtual Programs and Virtual Program Attendance Annual Count

a. Children (0-11) b. Young Adult (12-18)  |c. Adult {19+) [d. General Interest {all ages} |e. Total
Number of Live Virtual Programs 39 0 2 0 41
Total Live Virtual Program 1,586 0 18 ] 1,604
Attendance
Total Views of Live Programs i 1
Recarded for Asynchronous -t - B -1 0
Viewing

Facebook, Zoom
Which platforms does the library use to host

the llbrary's live, virtual programs:

Storytimes, Rhiyme Time, Speakers
Describe tha library's live, virtual pregrams:

Views of Pre-recorded Programs and Pre-recorded Program Attendance Annual Count

a, Children (0-11) b. Young Adult (12-18} ¢. Other (all ages) d. Total
Number of Pre-recorded Programs 0 0 2 2
Total Pre-recorded Program Views 0 0 43 43
. . Facebook
Which platforms does the library use to host
the Yibrary's pre-recorded programs:
Adult Craft Programs
Describe the library's pre-recorded programs:
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IV, LIBRARY GOVERNANCE

. Library Board Members, L.'s all members of the library board as of the date of this report. List the president first. Indicate vacancies.

“ Number of Library Board Members
. Include vacancies in this count

7

. Flrst Name l.ast Name Street Address City ZIP+4 Email Address
© PRESIDENT
1
Dan Reszel 202 Laurel Lane South Milwaukee 53172 dreszel@wi.mr,com
2.
Jacquelyp | Drummer 1018 Elm Avenug South Milwaukes 33172 blufflovers5572@gmail.com
3.
Ann Laabs 3333 5th Avenue Unit 3-7 South Milwaukee 53172 annlaabs2@gmail.com
4.
David Maass 714 Aspen Street South Milwaukee 53172 davidimaass@gmail.com
B,
Lynn -~ | Meidam 1867 Elm Avenue South Milwaukee 33172 Immeidam@gmail.com
8.
- Joanne Sobolik 816 Marion Avenue South Milwaukee 53172 jasobolik@gmail.com
- 7.
© Susy Suarez Lemeke 115 16th Avenue South Milwaulkee 53172 susy suarezlemeke@gmail.com
8.
"o,
16
11,
12.




V. LIBRARY QPERATING REVENUE
Report aperating revenue only. Do not report capital receipis here.

1 Local Municipal Appropriations for Library Service Only Joint libraries report more than one municipality here

Pl-2401

Municipality Type Name Amount
City South Milwaukee $727,033
Subtetal 1 $727,033"
a. Home County Appropriation for Library Service Subtotal 2a
b. Other County Payments for Library Services
County Name Amount County Name Amount
$0
Subtotal 2b $0
3. State Funds
a. Public Library System State Funds
Description Amount Description Amount
b. Funds Carried Forward from Previous Year G, Other State Funded Program
R e e W‘W ;
ngﬁi Mm!mj !_ i _.Ei___i» e Mx ‘1 il Subtotal 3
4. Federal Funds Name of program—Tfor LSTA grant awards, grant number and profect title
Program or Projact Amotunt ]
$07”
; ; ! i : j Subtotal 4 $0
5. Contraot Income From other governmental units, hbrarlss, agencfes, fihrary systems, efc,
Name Amount Name Amount
West Milwaukee $296
; ; Subtotal 5 $296 ’
6 Funds Carned Forward Do 7. All Other 8. Total Operating | . What lg the current year annual |10, Was the library's municipality
not include stafe afd. Repott Operating Income appropriation provided by governing exempt frem the county library fax for -
stafe funds in 30 above. Income Add 1 through 7 | body(les) for the public library? the report year? Wis. Stat. s. 43.64(2)
$61,299 $18,134 $806,762 $690,142 Yes
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V. LIBRARY OPERATING EXPENDITURES
Report ogerating expenditures from all sourges. Do not report capifal expenditures here.

"1. Salarles and Wages Include malintenance, securly, plant operations 2. Employee Benefits include maintenance, security, plant operations

$429,362 $122,344
3. Libfary Collzction Expenditures
a. Print Materlals b. Electronhic Materials | ¢. Audiovisual Materials !d. All Other Library Matetlals Ee. Subtotal 3
$50,741 | $6,790 $13,481 l $2,177 $73,189

i
4. Contracts for Services fnclude contracts with other .'ibrar!es: municipalities, and library syste:ms here. Include service prow'der!.

Provider } Amount i Provider ! Amount

MCFLS Automation and Technicel Support $33,286 ©
5- : =.
g : e ! -
: a :
’: . ;
‘ * .
: ; e o et s s e S s e

Subfotal 4 |

$33,286
. B, .Other Operating Expenditureé ; $112.290
" 6. Total Operating Expenditures Add 1 through 5 '

3770471

7. Of the expenditures reported in item 6, what were operating expenditures from federal program sources?

VIi. LIBRARY CAPITAL REVENUE, EXPENDITURES, DEBT RETIREMENT, AND RENT

1. Capifal' Income and Exbenditures by Bource of Ingome.
Do not report any expenditures reporfed above. Provide a brief descripfion of any expenditures.

Source I _ Brief Description of Expenditure | Ravenuea i Expendifure
a. Federal ' %0 ' $0
b. State 50 30
a. Municipal ; $0 §>_0 _
4, Count ; E :

i Yo : 8¢ ¢ 30
e. Other | : :

- ; _ L U VO .. O

2. Debt Retirament ! 3. Rent Paid to Munlcipality/County : Total Expenditure

$0
VIl OTHER FUNDS HELD BY THE LIBRARY BOARD i

- All funds under the library board's controi Must ba reported. Reportinthis | 1, Total Amount of Other 1 1. Total Amount of Trust Funds Held by the

; section any funds In the library board’s control (except Trust Funds) that Funds at End of Year 1  Library Board at End of Year

" have not been reportedin a previous section. Wis. Stat. s. 43.58(6)(a) =
$4,338 |

$94,403
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R R T T TR EEATR n
X. 8TAFF

L & fal] HED Hild 15

1. Personnel Listing. Libraries with 15 r fewsr smployeess may report ail staff under 1a. Libraries with more than 16 emplovess, list head fibratian,
chlef assistants, branch librarians, division heads, and cther supervisory personnel in 1a. and all other positions in 1b.

a. Employees Holding the Title of Librarian. Indicate advanced degrees in Type of Staff.

Hours Hours
Type of Annual Worked Annual Worked
Position Staff Salary per Week Position Type of Staff | Salary per Week
Director / Head Librarian MLS (ALA) $65,876 40,00 |Library Assistant Other $24,302 20,00
Children's Librarian MLS (ALA) $64,603 40.00 |Library Assistant Cther $16,838 20.00
Reference Librarian MLS (ALA) 356,167 4G.00 . Other $18,030 20.00
Reference Libratian MLS (ALA) $28,598 20,00 Other $21,892 20,00
Reference Librarian MLS (ALA) $21,472 20,00 Other $10,336 16.(]0:;T
Reference Librarian MLS (ALA) $28,510 20,00 Other $9,578 20.00
Library Office & Accounting Other $22,357 20.00 ‘ Other $5,710 12,00

Library Assistant Other $8,700 20.00
b. Other Pald Staff See instructions

Total Hours Total Hours
Type of Annual Worked Annual Worked
Position Staff Wages per Week Position Type of Staff | Wagas per Week
Library Interim Director MLS (ALAY | $19,569 40,00

2. Library Staff Full-Time Equivalents (FTEs). Divide the total hours worked per week for each category by 40 to determine fuli-time equivalents.
a. Persons Holding the Title of Librarian ! b. All Other Paid Staff (FTE) 1 ¢. Total Library Staff
Inciude maintenance, plant (FTE}

Master's Degree from an ALA Gther Persens Holding the Subtotal 2a ; H
opetations, and sectrity

Accredited Prograrfn (FTE} Title of Librarian (FTE)
4.50 0.00 4.50 3.70 i 8.20
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XIV. PUBLIC LIBRARY ASSURANCE OF COMPLIANCE WITH
SYSTEM MEMBERSHIP REQUIREMENTS

We assure the Public Library System of which this library is 8 member and the Division for Librarles and Technology, Department of Public Instruction
that this public library is In compliance with the following requirements for public [tbrary system membership as listed in Wis. Stats.
A check (X) or a mark in the checkbox indicates compliance with the requirement.

. The library is established under s. 43.52 (municlpallties), s. 43.53 {(joint libraries), or 5. 43.57 (consolidated county llbraries and county I|brary
sarvices) of the Wisconsin Statutes [s, 43,16(4)(c)1).

. The library is free for the use of the inhabitants of the municipality by which it is established and maintained [s. 43.52(2), 73 Op. Atty. Gan,
B6(1984), and CAG 30-89].

The library's board membership complies with statutory reguirements regarding appointment, length of term, number of members and
compositian. [s. 43.54 {municipal and joint libraries), s. 43.57(4} & (5} (consolidated and country library services), and s. 43.60(3) {library extension
and interchange)].

The library board has exclusive control of the expenditure of all moneys ccllected, donated, or agprepriated for the library fund [s. 43.58(1)].
The library directar (s present in the Itbrary at least 10 hours & week while library Is open to the public, less leave time [s. 43.15(4)(c)6]

The library board supervises the administration of the library, appeints the librarlan, who appoints such other assistants and employeas as the
library board deems necessary, and presctibes their duties and compensation [s. 43.58(4)].

The library is authorlzed by the munlclpal governing board to participate in the public library system [s. 43.15(4)(c)3].

The library has entered into a written agresment with the public library system board to participate in the system and its activities, to participate in
interlibrary loan of matarials with cther system libraries, and to provide, to any resident of the system area, the same library services, on the same
terms, that are provided to the residents of the municipality or county that established the member library, This shall not prohibit a municipal,
county, or joint public library from giving preference to its residents In library group programs held for children or adults I the library limits the
number of persons who may participate in the group program, or from providing remote access to a library's online resources only to its residents.
[s. 43.15(4){c)4]

The library's head librarian holds the appropriate grade level of public librarian certification from the Department of Public Instruction
[s. 43.15(4)(c)6 and Administrative Code Rules Pl 8.03].

The library annually Is open to the public an average of at least 20 hours each week except that for a library In axistence on June 3, 2008,
anhnhually is open to the public an average of at least 20 hours or the number of hours each week that the library was open to the public in 20065,
whichever is fewer [s. 43.15(4)}(c)7].

Tha library annually spends at least $2,500 on library materials. [s. 43.15(4)(c)8].

XV. CERTIFICATION

| CERTIFY THAT, to the best of my knowledge, the information provided in this annual report and any attachments are true and accurate and the
lizrary board has reviewed and approved this report.

President, Library Board of Trustess Slgnature or designee Namae of Prasident or Designee Print or fypa Date Signed
Dan Reszel - )
%M @ Af‘"’;’? 2 -26-307)
Library Director / Head Librarian Slgnature Name of Director f Head Librarian Print or fype Date Signed

» (iﬂ mm%m Trigtan Marshall 09- Q_%’ ~-20 22
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XI. PUBLIC LIBRARY LOANS OF MATERIAL TO NONRESIDENTS

1. Of the total clrculation raported for the library from Saction 1], item 1, what was the total circulation to nonresidents
See instructions for definfilon of nonresidant

>

Divide nonresident circulation among the following categories, The total o2 a. Those with b. Those without
through 6 below should net be greater than the number reported In item 1 above. a Library a Library ¢. Subtotal
2. Cireulation to Nenresidents Living In the Library's County 26,583 0 26.583
3. Clroulatlon to Nonresidents Living In Another Counly in the Library System 0 0 0
4. Circulation to Nonrasidents Living in an Adjacent County Not in the Library
Sysiem 0 0 ¢
.5, Circulation to All Other Wisconsin Residents 8. Circulation to Persons frem Out of the State
0 4
7. Ara the answers to items 1 through & based 8a. Doss the |ibrary deny access 1o any residents | 8b. If yes, does the library allow residents In
on actual count or survey/sample? cof adfacent publle library systems on the basls adjacent systems to purchase library cards?
of Wis, Stat. s. 43.17{11)(b)?
Actual No
" 9. Clroufation to Nonresidents Living In an Adjacent County Who Do Not Have a Local Public Library
Name of County Circulation Name of County Circulation
] f.
b. g
¢ h,
d. i
B, J

XIl. TECHNQLOGY

2. Library type of internet connaction 3. Library use o
Mark ail that apply ] a. Yes, on all Internet workstations

|§| 8. State TEACH fine |::| b, Yes, on some Internet workstations
|:| b. Other broadband connection Loea!

. Does the library provide wireless
Internet access?

Yes cable, telco, community network, ete. [Sa . Ne filteririg on any Internat workstation
¥HI. SELF-DIRECTED ACTIVITIES, STAFF SERVING YOUTH / ADULTS
1. Self-directed Activitles Planned, Bl o Children (0-11) |b. Young Adult (12-18) | ¢, Other (all ages) | d. Tota!
independent activities available for a :
definits time perfod which infroduce Number of Seif-
participants to any of the broad range | directed Activities 64 12 29 105
of library services or activities that "
directly provide informatiar to Total Seff-directed .
pariicipants. Activity Particlpation 6,617 297 358 7,272
2. Name and email address of primary staff person who serves as the children, youth, or teen librarian. Only the primary person is displayed here,
a. First Name b. Last Name ¢. Emali Address
___ Stephanie Turss _ _ stephanie jurss@mecfls.org
3. Name and email address of primary staff person who serves as the librarian for adulls. Only the primary person is displayed here.
a. First Name b. Last Name . ¢. Email Address
Bethany Mevyer bethany, meyer@meflg.org
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STATEMENT CONCERNING PUBLIC LIBRARY SYSTEM EFFECTIVENESS

As requirad by Wis. Stat. s, 43,58(6)(c), the follewing statement that the library system either did or did not provide | County
effactive leadershlp and adequately mest the needs of the library must be completed and approved by the library
board, The response should be made In the context of the public library system's statutory responsihllities and Milwaukee
the funding which it has avallable to meet those respensibilities.

- The South Milwaukee Public Library Board of Trustees hereby staies thatin 2021 the Milwavkee County Federated Library System
Name of Public Libraty Name of Pubiic Library System / Service

did provide aeffective leadership and adequately met the needs of the library.
[:] did not provide effective leadership and did not adequately meet the needs of the library.

Indicate with en X one of the above two statements.

Explanation of library board's responsa. Aitach additional sheets if necessary.

Nota: With the approval of the library board of trustees, this statement may be submitted separately from the Annual Report form that is sent {o the
library system, as an e-mail attachment to LibraryReport@dpl.wi.gov.
The Library Director and Library Board of the South Mitwaukee Public Library are pleased with the services ptovided by the library system.

CERTIFICATION

The preceding statement was approved by the Public Library Board of Trustess.

~ Divislon staff will complle the statements recelved for each llbrary system and, as raquired by Wis. Stat. s. 43.05(14), conduct a review of a public library
system If at least 30 percent of the libraries In participating municipalities that include at least 30 percent of the population of all participating munlcipal-
ities report that the public library system did not adequately meet the needs of the library. This statement may be provided to the public library system.

President, llarary Board of Trustees Signature or designee Name of President or Designee Prinf or fype Date Signed
>

M n e87e. 2’29202?‘
Q ooy | o
=
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COMMENTS

SECTION I1I
4a, Method Used to Count Reference Transactions
Reference transactions were tracked in 2021.--2022-02-24
4b. Reference Transactions
Refereiice transactions were tracked in 2021.--2022-02-24
The value is higher because thete was no transactions marked for 2020.-.2022-02-24
SECTION_V
Current Year Appropriation
This 5% budget reduction resulted in the reduction of materials added to the collection, reduction in staffing hours, and scaling back of programming,--2022-02-24




